iRx Installation
The iRx android app is not yet registered with Google Play. Therefore, you can’t install it the
normal way that Google Play apps are installed.
You can download the iRx app from https://nwosu.net/irx/irx.apk.
After downloading the app, go to your download folder and open it to install. You may get a
warning asking you to allow the app to install. You may be asked to modify your phone settings
to be able to install it. In that case, do the following:
1. Go to the Settings
2. Tap the “Security” option.
3. Scroll down and check (or enable) box next to “Unknown Sources”.
Now, you can go back and install the app.

IRx User Guide
After installing the iRx mobile app, you can register as a Patient, Physician, or Pharmacist. If you were
previously registered, you can also Recover Existing Account – see below.

Select the applicable option.

As a Physician
If you registered as a physician, you’ll be able to access Patient Medical Records and be verified by the
Patients:

To access a patient’s medical record, select “Patient Medical History”. Then ask the patient to show
his/her iRx Tag. When the Tag is displayed on the patient’s phone, then follow the instructions on the
screen above.
If the scanning was successful, a Patient Verification screen is displayed for you to verify the name and
photo of the patient. Select the applicable button – “Name and Photo Match” or “Name or Photo
Doesn’t Match”.

On the next screen below, select “View” to view the patient’s medical record or select “Update” to
modify the medical record.

In Cases of Medical Emergency
During medical emergencies when the patient is incapable of authorizing the physician, the physician
will request to “View Medical Information” and will enter his/her password and select “BYPASS”. On the
physician’s device, he/she will touch the “Show ID Tag” and use the patient’s device to scan the
physician’s Tag. If successful, the physician will be authorized to view the patient’s medical information
during medical emergencies.

As a Patient
As a patient, you can “Update Medical Information”, “View Medical Information”, “Add Dependent”,
or “Show ID Tag”.

Create/Update Medical
To create or update medical information, select “Update Medical Information”. You’ll be required to
enter your app password. On the next screen, you may need to select the patient from the list of
patients – the photo images of the patients are displayed. Create or update the medical record and save.

View Medical Record.
To view current medical records, select “View Medical Record”. Enter the app password. If necessary,
select the patient from the list. The medical record is displayed.

Add Family Members or Dependents
To add family members or dependents, select “Add Dependent”. Enter the app password, fill in the
form, and save.

Authorizing Physician or Pharmacist
To authorize a Physician or Pharmacist to view or update medical information, select the “Show ID Tag”
option. Enter the app password. If necessary, select the patient and touch the associated QR Code. Then
allow the Physician or Pharmacist to scan the QR Code.

